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PERSONAL   -   DETAILS
Surname			:	Boshielo
First -   Names			:	Carol    Tshepo
Identity – No			:	630312 061208 2
Contact Details		:	072 126 1124
Date   of   Birth		:	12th March 1963
Nationality			:	South   -   African
Residential   Address		:	8163    Morula   -   View Phase - 2
					Mabopane
					Pretoria
Postal   -   Adress		:	P.O   Box    688
					Morula
					0196

PROJECT COORDINATION EXPERIENCE: 

Period:  2011 October 1st  to  2016 September 30th 
Position: Project Field Coordinator 
Howard – University, South Africa

Main objective of the post 	: To liaise and collaborate with stakeholders at National, district and facility level, in order to implement the surveillance of pre-ART persons not in care in South Africa, at three selected provinces, focusing on referrals and linkages to care.

Key areas of responsibility	:	
· Development of work plans to ensure prompt monitoring of activities.
· Introducing the project in 3 selected provinces, through liaison with key program managers at 	all levels of health care, national, provincial, district and health care facility level.
· Development of tools to be used for the project activities, to ensure accurate reporting.
· Presenting progress reports at levels of health care as update on the project status.
· Produce monthly, quarterly, semi-annual and annual reports as an indication of activities
     conducted in relation to set targets to monitor project progress and its effectiveness or impact.
· Produce reports  using  the PIMS (USAID Partners Information Management System)

Reason for leaving:
5 year period of contract ended.

Period:  2010 September 1st   to  2011 August 31st  
Monitoring and Evaluation - PEPFAR Fellowship Intern
Foundation for Professional Development (FPD)
PEPFAR-FELLOWSHIP Internship Placement mentored by I-TECH
Mpumalanga Regional Training Centre (RTC) for HIV/AIDS,STI & TB

Main objective of placement: To provide technical –assistance through mentoring support and quality improvement processes. To coordinate the provincial HAST training programs, in order to ensure implementation and monitoring at district level.

Key Areas of Responsibility	:
Development of Monitoring and Evaluation system and program for the Provincial Regional
Training Centre starting with a Logic Frame Analysis:
· Reviewed the training data collection tools
· Established data flow system
· Piloted training data information system
· Reviewed and validated data collected by cleaning up incorrect and unreliable data 
· Analyzed and interpret  training data
· Compiled and consolidated training data reports
· Compiled progress reports and presentations on priority programs as requested by Province and National department of health.

Participated in Business –Plan Quarterly Performance Review against the set target to identify threats and challenges with the aim of developing action-plans with intervention strategies.
· Developed training reports on programs covering success stories, best practices to
share at meetings, identified challenges within training programs and way forward.
· Prepared trainings update or Progress Reports through presentations for the Funders, Province and National Department of Health on the key priority programs e.g. PICT, and HCT including NIMART.
· Conducted in-house or didactic trainings and provided mentoring and support to health
workers, depending on the required program based on the need. This was enhanced through the acquired skills as Train-the Trainer and Assessor which are both SETA accredited.

Reason for leaving 	:   

End of   1 year PEPFAR-FELLOWSHIP contract hence sought opportunities to practice acquired skills coupled with the experience obtained.
________________________________________________________________________________

Period : 2005 September 1st   to   31 August 2010 
Technical Advisor Laboratory Support
Eastern-Cape HIV/AIDS Regional Training Centre (RTC)
Faculty of Health Sciences, Walter - Sisulu University
Eastern Cape Province

Key Areas of Responsibility:
· Coordinated PEPFAR funded laboratory support program, under systems strengthening.
· Provided data management support at health care facilities to scale up performance targets using the IHI Performance Improvement model, using the change tracker program.
· Conducted Quality Improvement meetings to discuss set targets, developing strategies to attain the set targets and identify best practices models to roll-out.
· Provided didactic trainings, follow-up support and mentoring on HIV/AIDS, STI and TB Programs, to Health Care Workers.
· Assisted in the coordination of the weekly Monday Clinical Teleconference.
· Liaised with Partners and stakeholders implementing HIV/AIDS care and support programs.
· Conducted monitoring and evaluation of Rapid HIV testing the trainings focusing on Total Quality Management Systems (TQMS).
· Provided Technical Assistance (T/A0 in Laboratory Support Program with the aim of strengthening the Primary Health Care system through capacity building.

Reason for leaving 	: Applied and was accepted for PEPFAR Fellowship program as part of career 			  advancement within the HIV/AIDS, STI & TB Programs.


PROFFESSIONAL -   QUALIFICATIONS OBTAINED

Masters of Philosophy in HIV/AIDS Management 
University of Stellenbosch	 :	2017

Post-Graduate Diploma in HIV/AIDS Management 
University of Stellenbosch	:	2008      
Student Number		:	14982552
Modules			:	
· Epidemiology of HIV/AIDS
· Social – cult aspects of HIV/AIDS
· HIV/AIDS Policy
· Prevention, Care of HIV/AIDS
· Management in the Era of HIV/AIDS
· Research Monitoring and Evaluation of HIV/AIDS
· HIV/AIDS Management
		

CERTIFICATES OBTAINED	

Primary Health Care Certificate    :	1998		
University of Witwatersrand Graduate School of Public Development Management
Modules	: 	
· Issues in Health Service Management
· Introduction to Management
· Human Resources Management
· Managing Resources
· Applied Project

Human Resources Certificate	: 	1999	
University of Pretoria

Project-Management		: 	2010
Foundation for Professional Development    (FPD)

Monitoring and Evaluation	  	 : 	2010	
Foundation for Professional Development    (FPD)


SETA ACCREDITED CERTIFICATES ACCORDING TO SAQA UNIT STANDARDS	

Train-The-Trainer (ToT) 		:	2007
Project Management 			:	2007
Assessor Course 			:	2009



BASIC PROFESSIONAL WORK EXPERIENCE

Laboratory   -   Manager 					Period	 :	1999   -   2003
	ODI   -   District   Hospital 				MABOPANE	
Gauteng – Province
Reason for leaving the post:	Resigned to join PEPFAR-funded HIV/AIDS project in Walter Sisulu University, at Eastern Cape Province, South Africa.

Chief Medical Technologist 					Period	 :	1994   -   1999
ODI   -   District   Hospital 				MABOPANE	
Gauteng - Province
Reason for leaving the post: Promoted.

Senior Medical Technologist				Period	 :	1992   -   1994
Jubilee - Hospital Laboratory				HAMMANSKRAAL
Gauteng- Province
Reason for leaving the post: Promoted.

Medical Technologist					Period	 :	1988   -   1992
Jubilee - Hospital Laboratory				HAMMANSKRAAL
Gauteng- Province
Reason for leaving the post: Promoted.


Student Medical Technologist				Period	 :	1984   -   1988
Jubilee - Hospital Laboratory				HAMMANSKRAAL
Gauteng- Province
Reason for leaving the post: Passed exam and qualified.

Laboratory Assistant 					Period	 :	1980   -   1983
	Jubilee - Hospital Laboratory				HAMMANSKRAAL
Gauteng- Province
Reason for leaving the post: Obtained scholarship to study further.


GRANTS / AWARDS / SCHOLARSHIP
2011	Nominated as the best PEPFAR-Fellow intern of the month in Monitoring and Evaluation.
2010 Accepted as PEPFAR-Fellowship intern student through the Foundation for Professional     Development (FPD), mentored by the International Training and Education Centre for
HIV/AIDS (I-TECH South Africa).
2008	Awarded scholarship from Belgium Technical Assistance Program, to study Post Graduate
	Diploma in HIV/AIDS Management at Stellenbosch University.
1996	Awarded scholarship to study towards Primary Health Care Management Certificate for 1 year  with WITS Business School, Public Development and Management.

USAID, PEPFAR FUNDED PROJECTS SUPPORTED
2010/11 
Coordinated and supported the roll-out training of Nurse Initiated Management of ART (NIMART) at Mpumalanga Regional Training Centre, through the development of monitoring and evaluation system, whilst on placement by FPD PEPFAR Program. This involved regular update of training information, making follow-up on nurses trained to initiate about their initiation status update per district, ensuring that trained nurses are attached to mentors for support and monitoring the progress of facilities initiating ART also noting the facilities without NIMART trained nurses. Assisted the process of ensuring that trained nurse – mentors received a letter of Clinical Competency. This is in line with South African Nursing Council for nurses to be able to prescribe ART and their prescription to be accepted by the pharmacist.

2009/10   
Provided Technical – Assistance to the Health Care Workers at Eastern Cape Province, Regional Training Centre for HIV/ AIDS,STI & TB,  in the training and mentoring roll-out of the Rapid HIV Testing Quality Management System in collaboration with the National Institution of Communicable Diseases (NICD); also assisted in the plans for the HCT testing campaign roll-out.

2007/8   
Provided technical support through systems strengthening  by rolling out the Dry Blood Spot – PCR in-service training, which is the latest technique used for detecting HIV in infant at an early stage, at  National Health Laboratory Services (NHLS) at Eastern Cape Province. The technique was appropriate for rural areas where specimen collection and results turnaround time was a challenge due to delay in transportation or rejection of specimens due to poor quality resulting in delays in diagnosing babies.

2005/6  
Provided technical support through systems strengthening by rolling out training on the use of
Lactate – meter, a hand held onsite rapid testing instrument used for monitoring Lactic-Acidosis
levels in patients on  ART. The project was one of my key performance areas at the Regional
Training Centre supporting the ARV-Units of the accredited hospitals throughout Eastern-Cape
Province. The hospitals supported were Dora Nginza hospital, East London Hospital Complex,
Settlers hospital, Queenstown hospital, Rietvlei-hospital, St.Lucy’s hospital, St.Elizabeth hospital
and Mthatha General Hospital Complex.
PROFESSIONAL   REFERENCES

Andronica Ratshefola-Sebothoma
Deputy Director 
Partnership Framework Implementation Plan (PFIP)
National Department of Health
Pretoria
Mobile Tel :+27 (0)79 524 6133
Work Tel    :+27 (0)12-395 9114   
Email	 : Andronica.Ratshefola@health.gov.za


Ellen Motlagomang Ntswe
Program Manager
University of KwaZulu - Natal 
Centre for Rural Health 
KwaZulu - Natal
Mobile Tel :+27 (0)64 523 3402
Work Tel    :+27 (0)31 260 4625  
Email	 : ellenrtc@gmail.com 


Mr. Kawe Mbale 
Program Manager
Zakheni Non-Governmental Organization
Soshanguve
Mobile  Tel : +27 (0)81-310 7801  /   +27 (0)76 077 9580
Work Tel   : +27 (0)12 797 3585
Email	: kawe.zakheni@ztdc.co.za
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