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PERSONAL PROFILE

PERSONAL DETAILS	 			Lerato Alucia Ratau [ID: 860627 0258 08 6]

EE PROFILE					Female, African


CONTACT NR					081 282 9443 (Cellphone) 
						078 787 8468 (Alternative)		

EMAIL ADDRESS				rataulerato@gmail.com
						 
CITIZENSHIP					South African 
						Birthplace:  Pretoria [Gauteng]

PHYSICAL ADDRESS				3839 Chaane Street
						Mamelodi West
						Pretoria
						0122

LANGUAGE PROFICIENCY 			Sepedi (mother tongue)		:   Speak, Read, Write
					English (second language)	:   Speak, Read, Write
						 
 
VALID DRIVER’S LICENCE			YES [Code 8]

CURRENT EMPLOYER				Society for Family Health [Monitoring and Evaluation Officer]
[from 01 November 2016 – present] 
	
FORMAL QUALIFICATIONS COMPLETED

	QUALIFICATION OBTAINED
	NQF-Level
	INSTITUTION STUDIED 
	MAJOR SUBJECTS
	STANDARD COURSE DURATION
	DATE OBTAINED
	CERTIFIED 
PROOF
ATTACHED

	1
	National Senior Certificate (Matric)
	4
	The Glen High School
	Sepedi, English, Afrikaans, Mathematics, Economics, Accounting
	1999 - 2003
	01/12/2003
	Yes

	2
	National Diploma in Business Management (NDBM)
	6
	Rosebank College
	Business Law; Business Finance and Legal Aspects; Entrepreneurship; Strategic Management; Business Management; Marketing; Communication; End User Computing; Personal Selling and Business Statistics
	3 years
	27/04/2008
	Yes

	3
	Short Courses Certificate (Facilitator)
	5
	SIMS KHULA
	Facilitate learning using a variety of given methodologies
	1 Year
	18/03/2011
	Yes

	EMPLOYMENT HISTORY

	APPOINTED
	TOTAL NUMBER
OF YEARS
	ORGANISATION / UNIT / POSITION
	KEY RESPONSIBILITIES

	CURRENT EMPLOYMENT

	01 November 2016- current
	3 Years





1 Year
	Society for Family Health (Monitoring and Evaluation Officer for VMMC Program)


Society for Family Health (Monitoring and Evaluation Officer for HIVSS Program)







	· Data Tracking and Coordination - Develop annual calendar of all donor data administration requirements and deadlines. Review and monitor VMMC/HIVSS data received. Input into database development. Update relevant stakeholders and team members on VMMC/HIVSS data collection progress. Capacitate program managers ability to analyse data for decision making.
· Database Management Systems Support - Input into data collection system in consultation with the internal stakeholders. Support the system design and update based on the changing requirements of donors. Support sites to collate and submit WEB-DHIS/DATIM/ CommCare data. Manage the implementation of the data collection system and amendments through training new users and communicating with service providers and users on progress. Communicate systems enhancements and changes to all relevant parties within agreed turnaround time.
 [bookmark: _GoBack]Data Quality Management - Support development of SOPs and M&E Plans. Review all VMMC/HIVSS data on databases and check for accuracy and completeness. Address VMMC/HIVSS data quality issues within deadline. Conduct data quality audits onsite and offsite. Identify common data collection and quality challenges and issues and report on these including recommendations on how to address the challenges.
 Data Analysis and Reporting - Compile the organizational reports compliantly, completely, on time and according to donor commitments and reporting specifications. Review all data, identifying and analyzing trends and relevant opportunities and threats. Compile and present reports and recommendations.
· Capacity Development - Ensure that all staff receive adequate training on all data related issues. Capacitate program staff to accurate collect and consolidate data. Train field staff on indicators and related SOPs for program data collection. Train field staff on data management information system
· Data Use and Dissemination -Ensure that all staff receive adequate training on all data related issues. Capacitate program staff to accurate collect and consolidate data. Train field staff on indicators and related SOPs for program data collection. Train field staff on the data management information system.

	PREVIOUS EMPLOYMENT

	01 May 2016- 30 September 2016
	6 Months
	I-TECH South Africa (Monitoring and Evaluation Assistant)


	· Provide support and assistance to programme partners and staff on the ground.  Adhere to and support I-TECH fiscal and operational requirements. Coordinate meetings and trainings as required 
·  Liaise with stakeholders on clinical and data related issues. Be a part of the field team conducting Household Based HCT and Wellness days in identified communities. Responsible for data collection and entry in the organizational data system. Responsible for ensuring appropriate use of data collection and management system by other team members, and provide support, training and troubleshooting as needed. 
· Assures entry, accuracy and quality of data through routine data management. Assures protection and security of all data collection, including paper-based and electronic data. Liaises with facility staff, mentors or programme team on unclear entries. Contributes by suggesting improvements to the database. Support the design of data collection and analysis protocols for collecting qualitative and quantitative data. Support the development of easy-to-use forms, guides and interview agendas. Participate in and/or coordinate the timely collection and analysis of all program
· Performance data and success stories. Participate in weekly/ monthly data calls and provide feedback to the team during field team. Data quality review meetings


	01 April 2013- 18 April 2016
	3 Years
	Heartbeat Centre for Community Development (Monitoring and Evaluation Officer)
	· Primary accountability for Heartbeat data quality.
· Training on Heartbeat MER to: Regional Project Co-ordinators; project data capturers; partners.
· Identify and solve data-related issues, according to error logs and queries submitted.
· Spot-check all data capture inputs.
· Design and implement Heartbeat data collection tools in conjunction with General Manager to ensure non-duplication of work and efficiency of collection, collation and reporting of OVC data.
· Point of contact for data collection queries.
· Accountability for accuracy of data submission.
· Responsibility for the validity and integrity of the information and data.
· Accountability for submission of all required supporting documentation for project reports on time and complete.

	SUMMARY OF TRAINING AND COURSES COMPLETED

	TRAINING/COURSE
	DATES
	DURATION
	INSTITUTION

	1
	M&E Training 201
	22-24 August 2017
	3 days
	FHI 360 and PEPFAR

	2
	M&E Training 101
	5-8 March 2017
	4 days
	FHI 360 and PEPFAR

	3
	e-Learning Data Visualization
	26 July 2019
	1 day
	PSI Global Health Learning Centre

	REFERENCES

	NAME
	COMPANY / AFFILIATION
	CONTACT DETAILS

	1
	Ms Ntombi Mahlaule (M&E Manager)
	Society for Family Health
	061 429 3781

	2
	Mrs Gladys Mphasha (HCT Programme Manager)
	I-TECH South Africa
	072 428 1693

	3
	Mr Kago Mocuminyana (M&E Manager)
	Heartbeat Centre for Community Development
	012 426 2039 – 081 807 5137 – 081 790 4516
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