JOHANN VIVIERS
CURRICULUM VITAE

OBJECTIVE: Obtain a challenging leadership position applying creative problem solving and lean management skills with a growing company to achieve optimum utilization of its resources and maximum profits.

[image: ]PERSONAL INFORMATION
First Name:	Johann 
Surname:		Viviers
Email Address:	jviviers@outlook.com
Phone Number: 	+27 722 237 041
Fax Number:	+27 866 180 250


BIOGRAPHICAL INFORMATION
Gender:		Male
Date of Birth:	December 9, 1975
ID Number:	751209 5063 084
Marital Status:	Single
Nationality: 	South African Citizen
Dependents:	0
Current Address:  	8 Sea Breeze Villa 
Flamingolane
Sedgefield
6573
South Africa


Education and Training:
	
Health and Safety Rep								2018
Psira Level C Ubuntu								2013
First aider Level 2 St Johns 								1999
	AS400 – Computer Operator								1999
Course Intec College:  Programming in “C”						1996
	Kimberley College for Higher Education: N5 National Certificate				1995
Kimberley HTS   Matric Certificate							1994
	





WORKING EXPERIENCE

[image: C:\Users\CWRTech\Desktop\cangoa1140de.png]IT Manager, Cango Wildlife Ranch,  Oudtshoorn 	March 2017 – July 2020
For over 28 years Cango Wildlife Ranch organization has worked tirelessly for the conservation of cheetah and other endangered species – Cango Wildlife Ranch is one of the 5 biggest cheetah centers in the world and has for many years had the highest survival rate of cubs produced globally. In the 28 years of breeding endangered animals, Cango Wildlife Ranch has produced more cheetah cubs than that of the entire United States and we have therefore had a dramatic and vital impact on assisting the conservation gene pool of this species.
Responsibilities and achievements
· IT Manager
· Experience Retail Manager
· MOD Responsibilities 
· Health and Safety Rep
· Security Systems
· Experience Manager  
· Coordinate priorities between the IT department and user departments 
· Review the adequacy and allocation of IT resources in terms of funding, personnel, equipment, and service levels. 
· Managing over  120 End Users IT Requirements 
· Planning and rollout and Maintenance of VoIP Systems
· Planning and rollout and Maintenance of IP CCTV systems 160 Cameras.
· Setup and maintains for all ICT systems.
· Support on all End-user queries. From the smallest the Biggest Projects 
· Security Systems Planning and maintenance Bio Metrix systems
· Implementing archiving procedures on all file servers
· Proactive monitor and manage the network traffic for public and user activities
· Approve vendors used by the organization and monitors their financial condition
· Approve and monitor major projects, IT budgets, priorities, standards, procedures, and overall IT performance

 
Reason for Leaving: Covid-19 



IT System Engineer, MindMatter Kimberley ZA 	November 2015 – February 2017 
[image: ]MindMatter is an IT solution Company. Corporate and Government Health system  solutions  



Responsibilities:
· Second and third line Support for MindMatter clients  - The last line of defense
· Handle all IT tasks and tickets From the Teamwork helpdesk.
· Setup and maintains for All MindMatter ICT systems. 


IT Manager, I-Nova Systems Kimberley ZA 	July 2012 – October 2015
[image: ]  I-Nova Systems was established in January 2010 by Mr. Pieter Gelderblom. The primary focus was to address the growing need for a reputable service provider that could not only supply but install and maintain IT systems over time.


Responsibilities:
· Subcontractor for Sondolo Projects in Groblershoop and Pofadder:
· Leading a team that provided production and project support for desktops, networks, and applications. 
· Supported vastly different infrastructure and application environments: users in hospitals and clinic facilities;
Users in business offices and senior community services.
· IT Serves Management:  Included variables and complexities such as operational changes, organizational changes, and proposed projects to build realistic budgets with attention to financial constraints.
· Ensuring all IT systems, infrastructures, servers, networks, and securities are running to an efficient level.
· Delegating work to, and supervising of SI and IT Staff.

Reason for Leaving: Retrenched  







SHOP MANAGER CC COMPUTERS, UNIPOS KIMBERLEY ZA March 2007 – July 2012
[image: ]Unipos Africa developed, enhanced, and maintained Points of Sale Software Systems for the use in all retail trading environments: from the corner shop to supermarkets with many checkout stations. Unipos is currently operational in more than 4000 companies in Southern Africa and is renowned for speed, power, flexibility, and ease of use.
[image: ]

Responsibilities:
· Manage store
· Control inventory through the point of sale; inventory management system UNIPOS
· Manage, create, back-up store business documents on the computer.
· Ensures the maintenance and updating of application packages for use by the companies.
· Be knowledgeable of current product and industry trends Manage business contacts.
· Create product presentations.
· Create, quotations, fill-in orders, and special orders for clients
· Merchandise product, create displays, create store/product signage, banners, etc.
· Purchase store supplies.
· Keep the store clean, organized, and presentable for business, customer service multiple sales, merchandising, store disciplines, 
· Policies and security
· Morning sales meetings to discuss sales performance with all staff
· Setting individual daily targets,
· Weekly and monthly targets for staff and reviewing of contracts
· Cash- ups
· Banking
· Prepare explanatorily and signing off of all risk transactions
· Increases the level of efficiency and effectiveness of company products by integrated IT actions
· Proposes hardware/software architectures in line with company policies, dealing with
· The cost assessment, and their production, testing, start-up, and maintenance of the client’s needs.
· Manage employees
· Hire, fire employees
· Schedule employee working hours according to the business plan, provide employee training where necessary.
· Evaluate employee performance responsibilities
· Create incentives to improve employee performance
· Hold daily shop meeting
· POS sales 
· IN CHARGE OF:
· Cold calling
· Follow-up leads
· System design of different companies:- 
· E.g. Hardware stores, Butcheries, Clothing retail
· Stores, Bottle stores, Pubs, Grocery stores,
· Wholesale stores, etc.
· Quotations
· Contract management
· Arrangement of funding
· Ordering of systems
· Installing and testing system off-site and on-site
· System training
· Going life assistance
· Stock, debtors and creditor management
· Report designing and stationery setup for individual companies
· After-sales care, telephonically or on-site
· Customer Support, Backup Systems, and Remote Support. Dealing with customer queries and support with solutions.

Reason for Leaving: Recruited by I-Nova Systems.



[image: C:\Users\x\Dropbox\Johann Resume\media\image3.jpeg]Warehouse Administrator, Neat Ideas Staples Ltd Corby. UK Des 2004 – Sep 2006

Neat Ideas launched the UK's first mail-order office supplies service over 30 years ago in 
The UK. With their unrivaled experience they provide the best choice of over 7,000 office products, at the best value with the absolute best service available anywhere.

Responsibilities

· Managed the Goods In the department for Neat Ideas Corby Branch. Job allocation’s for 6 checkers
· Job allocation’s for 9 Forklift drivers.
· Receiving, and responsible for all stock till put away.
· Admin duties
· Problem-solving
· Reporting to Shift Manager.
· Managing truck arrivals and schedules.
· Corresponding all problems from the Buying Department to Head Office via Email.

Reason for Leaving: 2 Year Working Holiday Visa expired



Computer Operator, Kinesis Logistics, and Tibbett & Britten. ZA 1999 – 2004
[image: http://images.all-free-download.com/images/graphiclarge/tibbett_britten_111852.jpg]
Tibbett & Britten Group plc. The Group's principal activity is the provision of logistics and supply chain management services and related systems expertise.
The Group focuses on supplying, warehousing, and distribution and supply chain management services under long-term contracts to manufacturers, retailers, and distributors of food and beverage, clothing, and other branded consumer merchandise.



Responsibilities

· Maintenance uptime of AS400's
· Maintenance of Network
· Webmethods Interface Support
· Day Start and Day End Procedures for KDS, JDE, and Pride.
· First & Second Line Support for Windows 95' 98' NT4' 2000' XP'
· First & Second Line Support for Office 97' 2000' XP' 2003'
· First & Second Line Support for Internet and Email
· Setup of computers for office use
· Troubleshoot office computers
· Management of IT Stock
· Assisting and Sorting Data for management
· Electronic Support for Customers Network
· File Security
· Virus Checks
· Planning and Setup of Networks
· Normal Administrative Duties
· Working in close relationship with IT Departments of:
Pfizer, Warner-Lambert, GlaxoSmithKline, Pharmacare, Soya Live, Levers Ponds.
Kelloggs, Colgate, John West, Johnson & Johnson, Nabisco, Pet's Foods, Bromor, Amka.


Reason for Leaving: Travel

Computer Technician, Aeon Computers Kimberley. ZA 1996 –1999
[image: C:\Users\x\Dropbox\Johann Resume\media\image4.jpeg]
The company primarily started as a one-man
Businesses doing repairs and building computers.
Since 1996 the Company has gone from strength to
Strength. They have grown from a one-man
Company to a staff of 11. Where I was happy to be
Part of.
 

Responsibilities

· The building of new Personnel Computers
· Upgrading of Personnel Computers
· Servicing of Personnel Computers
· 24HR Internet Support
· 24HR Standby
· Internet access – Dial-up and leased lines
· Network cabling and Installation
· Data & Power protection solutions
· Training
· Internet telephone support – 24 Hours, 7 days a week
· Client – Staff Relationships
· Administrating Client Networks
· Onsite Support
· Telephone Support
· Maintenance of INTERNExT Servers
· Maintenance of Clients servers
· Servicing of All makes of Printers
· Maintain Uptime of Ras, Proxy, I-mail, Exchange, etc. Servers

Reason for Leaving: Kenesis Logistics offered me a position on their active staff


CONTACTABLE REFERENCES

Hugo Du Plessis Ops Director Cango Wildlife Ranch – 082 418 1224

Katy van der Merwe MindMatter – 065 560 0021

Marinda Cronje HR Cango Wildlife Ranch – 083 459 5895

I hereby declare that all the above information given by me is a correct and truthful account of my career records and personal details, and therefore have no objections to having my credit and criminal records checked.
	

Johann Viviers
Page 1 of 6

image3.jpeg




image4.emf

image5.emf

image6.emf

image7.jpeg
T~ weavideas




image8.jpeg
%

Group

Tibbett & Britten




image9.jpeg
AEoN
COMPUTER




image1.jpg




image2.png
WILDLIFE RANC

cANGO(NE

moorn South A,




